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DETAILED ACTION 

This action is in response to the Appeal Brief filed February 5, 201 1 . Claims 1 -10 and 
33-45 are pending and have been considered below. 

1 . Applicant's arguments with respect to the rejection(s) of claim(s) 1 -1 0 and 33-35 
under 35 U.S.C. 103 have been fully considered and are persuasive. Therefore, the 
rejection has been withdrawn. However, upon further consideration, a new ground(s) of 
rejection is made in view of Canfield et al. (US 7,127,685) and Fink et al. (US 
2006/0159253). 

Claim Rejections - 35 USC § 103 

2. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 1 02 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

3. Claims 1 -3, 8-1 0, 33, 34, 35, 36, 41 , 42, 43, 44, and 45 are rejected under 35 
U.S.C. 1 03(a) as being unpatentable over Godefroid et al. (US 6,697,840) in view of 
Canfield et al. (US 7,1 27,685), further in view of Fink et al. (US 2006/01 59253) and 
further in view of Werdonrfer et al. (US 7,275,21 5). 
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Claims 1 , 34, and 45: Godefroid discloses a method and apparatus implementing 
presence awareness in collaborative systems comprising sensing a number of instant 
messaging sessions associated with a user of a remote computer system (column 5, 
lines 1 9-46), but does not explicitly disclose wherein said number of instant messaging 
sessions associated with said user of said remote computer system is a total number of 
display windows currently open for instant messaging sessions on said remote 
computer system and wherein said number of instant messaging sessions associated 
with said user of said remote computer system is a plurality of instant messaging 
sessions. Canfield discloses displaying a total number of instant messaging sessions 
that a user is currently engaged in, wherein each session is represented by a tear-off 
element tab that allows a user to switch between sessions (column 3, lines 9-25). Fink 
further discloses an agent status indicator which provides a user with the details of a 
remote user, specifically the number of active chat sessions an agent is engaged in 
(page 3, paragraphs 37 and 38). It is obvious that a chat session is presented in a 
window in Godefroid , and it would have been obvious to one having ordinary skill in the 
art at the time the invention was made to sense a multitude of instant messaging 
sessions presented in display windows in Godefroid . One would have been motivated 
to sense a plurality of instant messaging sessions in order to allow a user to keep track 
of all chat participants. 

Godefroid discloses conveying said number of instant messaging sessions from 
remote user to an awareness server application process (column 5, lines 19-46); 
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Godefroid discloses conveying said number of instant messaging sessions from 
remote user to an awareness client application process executing on a local computer 
system (column 5, lines 19-46); 

Godefroid discloses presenting, by awareness client application process, said 
number of instant messaging sessions in a display for said local computer system 
(column 5, lines 19-46), but does not explicitly disclose presenting the number 
responsive to said local computer system selecting said remote computer system user. 
Werdonrfer discloses a similar system that further discloses presenting user information 
in a pop up information screen responsive to a user selecting a user representation 
(Figure 7). It would have been obvious to one having ordinary skill in the art at the time 
the invention was made to present the number of instant messaging sessions 
responsive to selecting a remote computer system user in Godefroid . One would have 
been motivated to present the number of instant messaging sessions in response to the 
computer system user selecting a remote computer system user in order to display 
information related to a contact. 

Claims 2 and 35: Godefroid, Canfield , Fink , and Werdonrfer disclose a method and 
apparatus implementing presence awareness in collaborative systems as in Claims 1 
and 34above, and Godefroid further discloses: 

a. sensing activity level associated with at least one of said instant messaging 
sessions associated with said user of said remote computer system (column 5, lines 19- 
46); 
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b. conveying said activity level from remote computer system to awareness 
server application process (column 5, lines 19-46); 

c. presenting, by awareness application process, activity level associated with 
user of remote computer system in said display for said local computer system (column 
5, lines 19-46). 

Claims 3 and 36: Godefroid, Canfield , Fink , and Werdonrfer disclose a method and 
apparatus implementing presence awareness in collaborative systems as in Claims 2 
and 35 above, and Godefroid further discloses: 

a. presenting said number of instant messaging sessions and activity level 
simultaneously in said display for said local computer system (column 5, lines 1 9-46). 

Claims 8 and 41 : Godefroid, Canfield , Fink , and Werdonrfer disclose a method and 
apparatus implementing presence awareness in collaborative systems as in Claims 1 
and 34 above, and Godefroid further discloses: 

a. presenting modal dialog box in response to detection of a request by user of 
local computer system for instant message system with user of remote system, includes 
indication of whether or not to terminate said request (column 5, lines 52-55). 



Claims 9 and 42: Godefroid, Canfield , Fink , and Werdonrfer disclose a method and 
apparatus implementing presence awareness in collaborative systems as in Claims 1 
and 34 above, and Godefroid further discloses: 
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a. presenting an interface to said local user that indicates whether a number of 
instant messaging associated with said user of said local computer system is to be 
shared with other users (column 6, lines 12-18). 

Claims 1 0 and 43: Godefroid, Canfield , Fink , and Werdonrfer disclose a method and 
apparatus implementing presence awareness in collaborative systems as in Claims 1 
and above, and Godefroid further discloses: 

a. presenting an interface that enables said user of said local computer system to 
specify one or more other users with which a number of instant messaging sessions 
associated with local user is to be shared (column 6, lines 12-18). 

Claims 33 and 44: Godefroid. Canfield . Fink , and Werdonrfer disclose a method and 
apparatus implementing presence awareness in collaborative systems as in Claims 1 
and above, and DeSimone further discloses displaying, by said awareness client 
application process, information indicating which participant initiated each of said instant 
messaging sessions associated with said user of said remote computer system in said 
display for said local computer system (column 1 3, lines 60-67; Fig. 7). Therefore, it 
would have been obvious to one having ordinary skill in the art at the time the invention 
was made to present an identity of an initiator of each of said instant messaging 
sessions associated with said user of said remote computer system in Godefroid . One 
would have been motivated to present the identity of an initiator of each instant 
messaging session for tracking purposes. 
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4. Claims 4-7 are rejected under 35 U.S.C. 1 03(a) as being unpatentable over 
Godefroid et al. (US 6,697,840) in view of Werdonrfer et al. (US 7,275,21 5), Canfield et 
ah (US 7,1 27,685), further in view of Finket al. (US 2006/01 59253), and further in view 
of Brin (US 7,124,372). 

Claim 4: Godefroid, Canfield , Fink , and Werdonrfer disclose a method and apparatus 
implementing presence awareness in collaborative systems as in Claim 3 above, but 
the references do not explicitly disclose that the activity level reflects a time at which the 
most recent keystroke was entered by said user of said remote computer system. 
However, Godefroid does disclose that the start time and end time of a collaboration 
session is available to users (column 7, lines 52-54). Brin discloses a similar method 
implementing presence awareness in collaborative systems that further discloses 
placing a timestamp on each press of the 'Enter' key of a keyboard (column 1 3, lines 1 - 
18). Therefore, it would have been obvious to one having ordinary skill in the art at the 
time the invention was made that a time stamp could be applied to any message sent 
by a user in Godefroid . One would have been motivated to determine the time the most 
recent keystroke was entered for record keeping purposes, and to keep track of a user's 
presence on their computer terminal. 

Claim 5: Godefroid, Canfield , Fink , Werdonrfer , and Brin disclose a method and 
apparatus implementing presence awareness in collaborative systems as in Claim 4 
above, and Brin further discloses said activity level associated with said remote user 
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reflects a time at which a most recent text message was received by said user of said 
remote computer system in said at least one of said instant messaging sessions 
(column 13, lines 1-18). Therefore, it would have been obvious to one having ordinary 
skill in the art at the time the invention was made that a time stamp could be applied to 
any message received from a remote user in Godefroid . One would have been 
motivated to determine the time at which a most recent text message was received by a 
remote user for record keeping purposes. 

Claim 6: Godefroid, Canfield , Fink , Werdonrfer , and Brin disclose a method and 
apparatus implementing presence awareness in collaborative systems as in Claim 5 
above, and Godefroid further discloses: 

a. activity level indicating time at which instant messaging session was initiated 

(column 7, lines 52-54). 

Claim 7: Godefroid, Canfield , Fink , Werdonrfer , and Brin disclose a method and 
apparatus implementing presence awareness in collaborative systems as in Claim 5 
above, and Godefroid further discloses: 

a. sensing identity of at least one other participant in an instant messaging 
session with said user of said remote computer system (column 5, lines 19-46); 

b. conveying said identity from said remote computer system to said awareness 
server application process (column 5, lines 19-46); 
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c. presenting said identity of at least one other participant in said display for said 
local computer system (column 5, lines 19-46). 

Conclusion 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to OMAR ABDUL-ALI whose telephone number is 
(571 )270-1 694. The examiner can normally be reached on Monday- Friday 1 0:30- 
7:00pm. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Boris Pesin can be reached on 571-272-4070. The fax phone number for 
the organization where this application or proceeding is assigned is 571 -273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 

/OMAR ABDUL-ALI/ 
Examiner, Art Unit 2172 
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